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Reporting

Please, wherever possible use the Resident
inspectors form to report issues.  You can access it
via https://www.surveymonkey.com/r/SVYYJ8J 
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 Service Updates

Grass cutting- Nurture are delaying some of the grass
cuts due to wet weather and will return when they are
able to complete the job without causing damage to
lawns.

Fly tipping- Nurture have a dedicated team to removing
the fly tipping across West Kent’s estates.  Fly tipping can
be reported via our website Report anti-social behaviour
form | West Kent. Please check your maps to ensure the
area you are telling us about, falls within the WKHA
owned areas.

  

Report Fly tipping

 

Schedule for Works

 

UPDATES:

Norman Close and Norman Court

Reports of overgrown hedging were made via the monthly
surveys. Nurture attended to cut back and clear ready for
the winter months.

 

Tree Policy Feedback
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Thank you to everyone who took part in the new Tree
Policy consultation. We had 14 responses and some
constructive suggestions which have been used to make
updates to the draft.

A new section (7) “Resident Responsibilities” has been
added which makes them much clearer to identify and
easier for residents to refer to. The policy statement has
also been updated in line with the new section 7 (2.3).

The policy owner has communicated that where no
changes were made, it was either because the element
was already within the policy (such as cutting back trees
obstructing or over car parks or paths) or outside of the
scope of the policy (such as changing the corporate feel).

This policy acts as guidance currently, until it’s approved
by our board and then it will be shared online for residents
to access.
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