Places to live. Space to grow.




Speak out - we can help.

Persistent noisy behaviour is one of the most common
complaints we get. It is a form of anti-social behaviour and
we will deal with serious cases. Sometimes noise is not anti-
social behaviour. Here is a list of things you should try before
you contact us.

Think about the noise bothering you. Is it unacceptable
or is it something you may have to learn to live with? For
example, someone arriving home late at night because
they work shifts or normal living sounds such as walking
on stairs, closing doors.

Talk to your neighbour. Explain the noise you are
experiencing and try to understand each other’s lifestyles.
Some neighbours may do things you don't approve of, but
it's not necessarily anti-social behaviour. In many cases,
residents can resolve noise problems early. You may be
able to find a compromise where you are both happy.

How did they react to your request? Were they
understanding and happy to talk? Or were they angry and
not willing to change? If the noise becomes serious or
persistent, start to record the times of day and the type of
noise affecting you. Contact West Kent or Environmental
Health at your local authority for further advice.



Tips
* Be polite and nice when you talk to your neighbour.

» Do not get into a war with your neighbour. Do not be noisy
yourself to irritate your neighbour.

* Consider their lifestyle - do they work shifts? Do they have
young children? Is what you are asking reasonable and fair?

To report noise issues contact Environmental Health at
your local authority or West Kent

Customer Services:
01732 749400 or 0800 1691122
E: help@wkha.org.uk

W: westkent.org/ASB
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