
How to deal with  
being a victim/witness 
of anti-social behaviour 
and/or hate crime
step-by-step guide



For some people, being the victim of anti-social behaviour 
(ASB) or hate crime is a frightening time. 

Speak out - we can help.

Your neighbours or their 
visitors may be intimidating 
or threatening. You may feel 
there is nothing anyone can do 
and are frightened to go out or 
even open your curtains.

We are here to help. If you 
are suffering from serious or 
persistent ASB or are a victim 
of hate crime we can work 
with other agencies to help 
make things better!

The person causing you 
problems may be another 
tenant of West Kent, a tenant 
of another landlord, privately 
renting or own their home. 
You may not know their 
housing situation or even 
their name.

In the first instance, talk to us. 
We work closely in partnership 
with the police and local 
councils and can help identify 
who the person is, and what 
actions can be taken to 
make the problems stop.

If they are a West Kent tenant, 
eviction is a last resort but 
it can happen. At first, our 
aims are always to work with 
our partner agencies to try 
and change someone’s 
behaviour. If this is not 
successful, we will consider 
other legal options available 
to us to stop the problems.



What happens if I tell you about a 
neighbour causing problems?

What if my neighbour approaches me 
after you have contacted them?

The first thing we do is listen 
to you. We will make a report 
of everything you tell us. It’s 
important you keep a diary of 
events so we’ll supply diary 
sheets or ask you to use our 
ASB app, so you can record 
what’s happening. Before we 
make any contact with the 
neighbour, we will ask you 
what you want to happen. 
We may suggest you talk to 
your neighbour calmly and 
politely. In many cases, this 
resolves the problem. If you 

have already tried this or feel 
you are unable to, we will offer 
to contact the neighbour for 
you. This is likely to be a letter 
followed by a meeting at their 
home or in one of our offices. 
We will not mention your 
name or where the complaint 
has come from, although at 
times this may be obvious 
depending on the nature 
of the complaint. At that 
point, we will tell you we have 
contacted the resident and 
ask you to continue your diary.

If the neighbour is calm, try 
talking to them. Explain how 
upset you are and how their 
behaviour is causing you 
distress. Continue to keep a 
diary of every event.

If you feel threatened or 
intimidated, call the police.

Ring 101 for non emergency or 
999 for an emergency.



What next?

The ASB still hasn’t stopped
- what else can be done?

Is there anything else I can do?

If the ASB continues, we will visit 
the resident and talk to them. 
We may gather evidence from 
other neighbours and speak 
to other partner agencies. We 
will tell the resident that their 
behaviour must stop and may 
ask them to sign an acceptable 
behaviour agreement.  

We will continue to visit them 
regularly and if the police have 
been involved ask them to 
visit regularly too. We will do 
everything we can to stop the 
behaviour. You should continue 
to keep a diary or keep using 
our ASB app.

In cases where there is ongoing 
and persistent ASB and no 
attempt has been made to 
change; we may ask the local 
authority of Kent Police to 
issue a Community Protection 
Warning and/or Notice to the 
resident causing the harm. Our 
Community Safety Team works 
closely with our solicitor, and 
may consider the legal action 

available to us based on the 
evidence we have. The resident 
causing the problems will be 
aware of the consequences of 
causing further problems. Our 
Community Safety Team will 
talk to you about the problems, 
and explain the options for legal 
action. You should continue to 
keep your diary of events.

There are support groups 
for people experiencing ASB 
contact details can be found 
overleaf. West Kent also has 
contacts with residents who 
have been through similar 
experiences. If you would like, 

we could put you in touch 
with someone who has been a 
victim of ASB themselves, and 
possibly a witness at court, 
who has seen their problems 
stop by working with us and 
partner agencies.



Rubicon Cares

Victim Support (South East)

Counselling services and support for vulnerable victims of 
crime in Kent.

Contact details:

Maidstone Community 
Support Centre 
39-48 Marsham Street 
Maidstone 
Kent 
ME14 1HH

T: 01622 230736
E: contact@rubiconcares.org
W: rubiconcares.org

This service is for: Women, 
men, children and young 
people under 18.

They offer: Emotional 
support, counselling, 1-2-1 
support.

Free confidential advice, information, practical help and 
emotional support to victims and witnesses of crime 
regardless of if and when they have reported a crime.

Contact details (all areas):

South East Regional Office 
c/o Lewes Crown Court Centre 
The Law Courts 
High Street 
Lewes 
BN1 1YB

T: 0808 168 9276 
Lines are open 8am to 8pm, 
Monday to Friday.

W: victimsupport.org.uk

This service is for: All 
victims and witnesses of 
crime.

They offer: Practical support 
or advice, someone to 
represent you, 1-2-1 support, 
Helpline (victim supportline).



Call us on:  
01732 749400 or 0800 1691122
Email:  
help@wkha.org.uk 
Visit our website for more  
information on our approach to ASB 
westkent.org/ASB 

Contact us

If you would like to receive this information in another format,  
for example in large print, in another language, or in Braille,  
please call 01732 749400 or email help@wkha.org.uk. 
  

01732 749400 على بنا اتصل هذا؟ لترجمة تحتاج هل  
  
बहु कथाजि अनुवाद कनुड रुब: 01732749400 नगदव व्यगन कन्न 
  
需要翻译这份资料吗?请致电 01732 749400. 
  
Sie möchten den Text übersetzt? Rufen Sie 01732 749400. 
  
Potrzebujesz przetłumaczyć ten tekst? Dzwoń na numer tel.  
01732 749400. 
  
Precisa disto traduzido? Contacte 01732 749400. 
  
இதை ம ொழிமெயரக்்க வேண்டு ொ? அதைை்திடுக -  
01732 749400. 
  
Bunun tercümesini istiyor musunuz? 01732 749400 no.lu  
telefonu arayınız. 
 

 


