
 
 

Exploring My West Kent, our new and updated tenant portal.  

Registration 

Copy and paste this link into your web browser: www.westkent.org/mywestkent 

You’ll see this page: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

You’ll see this page: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click ‘don’t have an 

account’  

Enter your date of birth, surname, 

tenancy reference and activation code 

(we will have sent you your activation 

code via email)  

http://www.westkent.org/mywestkent


 
 

 
 

You will then see the portal home page:  

 

 
 

Enter your email address and 

create a password and set an 

answer to a secret question. 

Passwords need to be at least 12 

characters long and include a 

capital letter, a special character 

and a number 



 
 
Logging a repair 

Click ‘log a repair’ on the left-hand menu of the home page and the Log a Repair button  

 

 

 

This will open our graphical tool where you can click on the icons and follow the instructions to a log a 

repair. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
 

 

 

Complete a ‘Change of contact details form’  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on the small round arrow button 

next to ‘forms’ on the left hand menu 

 

Choose some contact details 

to update, such as your 

phone number or email 

address. Then click submit. 



 
 

 

 

 

View your rent balance  

Click on ‘My payments’ on the left hand menu to view your rent balance.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on ‘My payments’ to 

view your rent balance. 


