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Reporting

Please, wherever possible use the Resident
Inspector's form to submit feedback.  

 

Resident Inspector Survey
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Service Updates

Fly tipping- Nurture have a dedicated team to
removing the fly tipping across West Kent’s
estates.  Fly tipping can be reported via our
website Report anti-social behaviour form | West
Kent. Please check your maps to ensure the area
you are telling us about, falls within the WKHA
owned areas.

Hard sweeps-   Nurture are using January and
February to catch up with hard sweeps across
Kent. If you think that this has been missed in your
area, please let us know either by completing a
survey or contacting us directly via email.

Grass cutting-  We have experienced very wet
weather in the past couple of months and for this
reason, a number cuts have been postponed.
Nurture have provided evidence on these
occasions which we have used to create a list for
prioritisation once the weather improves. West
Kent are satisfied Nurture are continuing to meet
their contractual obligations as the schedule states
8-12 cuts annually. 

 

Report Fly Tipping
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Schedule For Works

 

 

Resident Involvement and the Community
Development  recently teamed up for the

first litter pick at Silverstone Close in
Edenbridge

Working in partnership with the housing
management company First Port, we organised
and delivered a successful event that brought
neighbours together with a shared goal: making
the estate cleaner and ensuring it remains a safe
and welcoming place for residents to live and
grow.

Residents from across the estate took part, and
thanks to everyone’s hard work we collected
seven full bags of rubbish from around the
neighbourhood. It was fantastic to see people
taking pride in their community — chatting as they
worked and supporting one another throughout the
morning.

West Kent will be running more litter-picking
events in the coming months. If you think your
area would benefit from a litter pick, please get in
touch with us. We’d love to hear from you.
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What3Words

 

 

West Kent Housing Association
101 London Road, Sevenoaks, TN13 1AX 
01732 749400
 

    Don't want to receive regular updates?

Preferences  |  Unsubscribe
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