Places to live. Space to grow.

List of responsibilities and where to direct queries/complaints for shared
ownership applicants:

Application / Assessment Element West Kent Housing
@ Email: sales@wkha.org.uk
t. Phone: 01732 749 900

Shared ownership application form |
West Kent

How we allocate our shared ownership
homes | West Kent

Applicant eligibility and prioritisation West Kent Housing
@ Email: sales@wkha.org.uk
t. Phone: 01732 749 900

How we allocate our shared ownership
homes | West Kent

Financial assessment of affordability Mortgage Broker / Advisor (on behalf of
Provider)

How we allocate our shared ownership
homes | West Kent (Page 4)

Decision to accept or decline West Kent Housing assesses each
application and share level shared ownership applicant on a case-
by-case basis, considering individual
circumstances.

This assessment is informed by the
advice of the appointed mortgage
broker or advisor who completes the
financial assessment, as well as the
information provided within the shared
ownership application form.

Shared ownership application form |
West Kent
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Application of provider policies

West Kent Housing
@ Email: sales@wkha.org.uk
t. Phone: 01732 749 900

Mortgage advice (if requested)

Broker/Advisor (under FCA regulation).
Details of our panel Broker /Advisor
provide within the first come, first serve
statement (Page 4)

How we allocate our shared ownership
homes | West Kent

Complaints about application/share
decision

To query a decision outcome regarding
your application or share price, please
contact:

West Kent Housing
@ Email: sales@wkha.org.uk
t. Phone: 01732 749 900

If we can’t reach a mutual resolution
and you wish to raise a formal
complaint, please follow the link below:
https://www.westkent.org

Complaints about mortgage advice

For complaints in relation to mortgage
advice please contact the appointed
mortgage broker or advisor and ask for
a copy of their complaints process
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