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A quick guide to the West Kent residents
discussion group

The West Kent residents discussion group is a space where residents can share their views and suggestions, give
feedback on West Kent’s services, and get involved in friendly discussions- all from the comfort of their own home.
The group is run as a Facebook group and you will need a Facebook account to join. Groups on Facebook provide a

space to communicate with others about shared interests and ideas. The group is managed by the Communications
and Engagement Team.

How do | join it?
If you already have a Facebook account:

» Sign-in to Facebook https://www.facebook.com/

» Go to the West Kent homepage https://www.facebook.com/WestKentHA/

» Click ‘Groups’ from the menu West IS S5 —_ 4
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You can also find the group by searching ‘West Kent residents discussion group’ in the search box on Facebook.

When you find the group, you need to request to join
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You will then be asked to provide your name and address and/or tenancy reference so we can confirm you are a
West Kent tenant. You will also need to read and accept the group ground rules. These rules are to make sure the
group is a positive and constructive place and that people are respectful and polite towards each other. Anyone who
breaks these rules may be removed from the group.

Answer questions

West Kent residents discussion group
Private group - 5 members

Your membership is pending approval. Answer these questions from the
group admins fo help them review your membership. Only the admins
and moderators will See your answers.

In order to join this group, we will need to check you
are a West Kent tenant. Please provide your full name -
address and/or your tenancy reference.

Wite your answer.

Group rules from the admins

I agree to the group rules

1 Be Kind and Courteous
We want to create a positive and welcoming environment for everyone.
Please be polite, and respect other people’s opinions. Posts that are
considered offensive, inflammatory, or rude wil be removed

Don't post anything that might be offensive

Any insults or degrading comments about race, religion, culture, sexual
orientation, gender or idenity will not be tolerated, and these posts will be
removed immediately.

Respect everyone’s privacy

Personal information and details shouldn't be shared in this group. If you
need to share any personal or sensitive information, contact us directly
www westkent org/contactus

4 Keep discussions on lopic

Once you have provided these details, you will get a notification to say you are now a member of the group.

When you visit the group as a member, there are two main areas where you will find topics:



The discussion area

This is the first area you will see and is the news-feed for the group. It’s where everyone can ask quick questions and
make comments. We might also post quick surveys and polls here and links to relevant websites.

West Kent Housing Association shared a link

About 30 October at 13:23

Discussion Are you interested in knowing more about tenant engagement? Why not
have look at the Tpas website to find out more. Tpas are tenant engagement

Units experts and offer lots of training opportunities so you can up-skill to better

review our services. West Kent is a member of Tpas, so any of our residents
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The units area

This may not be an area you have seen before in a Facebook group. You can find the units area in the left-hand menu
in a desktop/laptop, and the top menu on a mobile/tablet us to respond.
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Missed appointment charges

Meet Tracy Allison, new Chiel Execulive al West Kenl

Welcome to the West Kent residents
discussion group! This group
encourages discussions, suggestions
and comments so we can work

The Linga Hogan Communay Fund

Any ather thoughts

Using units is a slightly different way of organising a group, and it means we can organise and keep track of different
discussion topics much more easily. For example, this is where we will put all the topics we discuss at the workshops,
so you can still get involved in the discussions, even if you can’t come along on the day. By posting the topics as

units, we can keep track of everyone’s feedback and ideas and it will be much easier for us to respond and to pass on
information to the relevant areas of service.

Each unit has a title (in blue) and if you click on this, it will take you into the unit where you can see each individual
post that forms the unit.



You can them comment ‘like’ etc as you would in the discussion area.

6 Missed appointment charges

When a resident isn't home, doesn't allow access to one of our engfneers for
a repair or service, or doesn't have credit on their meter to allow tife
engineer to carry out a service, we charge £20 to the tenant’s reght account.

If a resident knows they cannot be home for an appoiniment, ajfd cancels
after 10am, we'll also charge for cancelling

West Kent's Head of Customer Experience and Head of INHfmes will be
reviewing these charges in early 2020. They want to know ylhat resident
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Only West Kent staff can add units, but all members of the group can comment and all members of the group can
start discussions in the discussion area.

If you don’t have Facebook account, you will need to create one to join the group https://www.facebook.com/

Privacy

The group is a private or closed group. This means anyone who joins it must be approved by West Kent staff and only
members can see what’s happening in the group. You will be able to see other members of the group (their profile
picture and name) and they will be able to see you, but you won’t be able to see their profile or any details unless
you are friends with them, or they have made their full profile public.

It’s important that you make sure your privacy settings are set correctly. You can get lots of information about
privacy settings in the Facebook help centre https://www.facebook.com/help/325807937506242
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